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MESAJUL DIRECTORULUI

Anul 2010 a fost un an neprielnic pentru piata asigurarilor din Romania,
bilantul industriei de asigurari fiind in scadere cu 5,7% fata de 2009. Cu
toate acestea, Carpatica Asig si-a continuat trendul ascendent, inregistrand
o crestere cu peste 50% a cifrei de afaceri si un profit cu 21% mai mare fata
de cel obtinut in 2009.

Aceste rezultate ne-au propulsat in top 10 asiguratori romanila categoria de
asigurari generale, fapt ce ne-a implinit si definit ca profesionisti in ceea ce
; facem. Aprecierea clientilor si a colaboratorilor nostri se reflecta in cota de
piata obtinuta si consolidata care confirma ca strategiile si produsele pro-

movate satisfac cerintele pietei.

In cadrul UNSAR, alaturi de Comisia de Supraveghere a Asigurarilor, am participat si contribuit la
constientizarea importantei si necesitatii asigurarilor si promovarea conceptului de asigurare a

locuintei. Sustinem de asemenea cultura si sportul Romanesc prin participarea la diferite activitati.

Principalele obiective pentru 2011 sunt fidelizarea clientilor, adaptarea la dinamica pietei de profil si
imbunatatirea portofoliului de produse care sa ofere siguranta si incredere pe termen lung.

Ma bazez pe personalul specializat, pe partenerii de afaceri - brokeri si agenti de asigurare, pe clientii
nostri, contam si pe redresarea economiei si a pietei de profil care va duce la stimularea noastra si la
promovarea de produse de asigurare din ce in ce mai complexe.

“ Mulfumesc echipei si colaboratorilor Carpatica Asig care,
prin devotamentul dovedit, au condus la obtinerea de satisfactii,

urandu-le tuturor succes 1n activitate.
MARIANA FLUCUS, DIRECTOR GENERAL

-
»

CHAIRMAN'S MESSAGE

2010 was a non— profitable year for the insurance market in Romania, the balance of the insurance in-
dustry decreasing by 5,7% compared to 2009. However, Carpatica Asig continued its ascending trend,
registering more than 50% turnover increase and a profit with 21% higher than the one achieved in
20009.

These results placed us in top 10 Romanian insurers in the general insurance category, which fulfilled
and defined us as professionals in our field. The esteem of our clients and collaborators is reflected by
the market quota obtained and consolidated, which confirms the fact that the strategies and
promoted products satisfy the market requirements.

Within UNSAR, along with the Insurance Supervisory Commission, we also participated and contribut-
ed to the awareness of the importance and necessity of insurances and the promotion of the concept
represented by dwelling insurance. We equally sustain the Romanian culture and sports through the
participation to various activities.

The main objectives for 2011 are to insure the loyalty of clients, to adapt to the specialized market’s dy-
namics and to improve the product portfolio which would provide long term safety and trust.

| rely on the specialized personnel, on business partners —brokers and insurance agents, on our clients;
we also rely on the upturn of the economy and specialized market, which would lead to our stimula-
tion and to the promotion of more complex insurance products.

“I want to thank to the team and collaborators of Carpatica Asig

which, through their devotion, lead to the achievement of satisfactions,

wishing them good luck in their activity.
MARIANA FLUCUS, GENERAL MANAGER




PREZENTAREA COMPANIEI

Carpatica Asig este o societate cu capital integral romanesc, inregistrata in Registrul Comertului sub numarul J32/1053/1996,
autorizat de Comisia de Supraveghere a Asigurarilor Nr. Reg. CSA : RA—013/2003 cu un capital social de 20.800.000 lei.

SEDIUL SOCIAL Sibiu, Str. Autogdrii, Nr. 1, 550155
Telefon: 0269/205202
Fax :0269/211040

Email : office@carpaticaasig.ro

Oferim garantia calitatii si securitatii printr-un Sistem de Management Integrat: Calitatea si Securitatea Informatiei ISO 9001:2008,
fiind cat mai aproape de clientji nostri si intelegandu-le nevoile prin cele peste 90 agentii subordonate direct zonalelor de pe intreg

teritoriul Romaniei.

Dezvoltarea unui portofoliu de produse si servicii competitive duc la consolidarea imaginii unei societdti romanesti care se
adapteaza unei piete europene si care ofera o gama larga de servicii de asigurari generale perfect adaptate dinamismului pietei de

profil.

Traditia dobandita ne-a transformat intr-un concurent redutabil pe piata asigurarilor, politica strategica adoptata garantand

mentinerea la un nivel superior a gradului de siguranta financiara.

Afacerile firmei au fost conduse spre profitul clientilor, actionarilor si angajatilor nostri fiind astfel devotate principiilor si misiunii
Carpatica Asig. Adaptarea strategiei manageriale la cerintele unei piete in permanenta dezvoltare a condus la formarea unei

imagini stabile si puternice in constiinta societatji.

Membra cu drepturi depline a Biroului Asiguratorilor Auto din Romania si a Uniunii Nationale a Societdtilor de Asigurare si Reasigu-

rare din Romania, CARPATICA ASIG si-a impus urmatoarele principii:

@ Profesionalism @ Adaptabilitate @® Responsabilitate
@ Perseverenta @ Promptitudine

Structura actionariatului Consiliul de administratie Echipa manageriala

SC Atlassib SRL SIBIU Presedinte: Carabulea llie Director general: Flucus Mariana
SC Transcar SRL SIBIU Membrii: Stancu Ana Director economic:

Tanase Corneliu Crideanu Georgeta Smarandachescu Adela

Albu Aurel Rusu Elena Conducator activitate subscriere:

Hadar Maria Stupu Mihaela

ARPATICA ASI
asigurdri la ind(time

COMPANY PRESENTATION

Carpatica Asigis a company with integral Romanian capital, registered at the Trade Register under the number J32/1053/1996, au-
thorized by the Insurance Supervisory Commission, CSA Reg. No: RA—013/2003, with a social capital of 20.800.000 lei.

REGISTERED OFFICE Sibiu, Str. Autogarii, Nr. 1, 550155
Telefon: 0269/205202
Fax : 0269/211040

Email : office@carpaticaasig.ro

We provide the quality and security insurance through an Integrated Management System: Quality and Security of Information
ISO 9001:2008, being close to our customers and understanding their needs through more than 90 agencies directly subordinated

to the branches throughout the entire Romanian territory.

The development of a product portfolio and the competitive services lead to the consolidation of the image representative for a
Romanian society adapting to a European market and providing a wide range of general insurance services perfectly adapted to

the dynamics of the specialized market.

The acquired tradition transformed us into a reputable competitor on the insurance market, the strategic policy adopted insuring

the maintenance of an increased financial safety.

The company’s businesses were directed aiming the profit of our customers, shareholders and employees, thus being devoted to
the principles and mission of Carpatica Asig. The adaptation of the managerial strategy to the requirements of a continuously de-

veloping market led to the creation of a stable and strong image within the society’s conscience.

Member with full rights of the Romanian Motor Insurers’ Bureau and of the National Association of Insurance and Reinsurance

Companies in Romania, CARPATICA ASIG set the following principles:

® Profesionalism ® Adaptability ® Responsibility
® Determination ® Promptitude

Shareholders Board of Administration Managing Team
SC Atlassib SRL SIBIU President: Carabulea llie General Manager: Flucus Mariana
SC Transcar SRL SIBIU Members: Stancu Ana Chief Financial Officer:
Tanase Corneliu Crideanu Georgeta Smarandachescu Adela
Albu Aurel Rusu Elena Deputy General Manager:

Hadar Maria Stupu Mihaela

CARPATICA ASIG
asigurdri la indftime |3







